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Brief SLAtimeline |Department Solvency Within SLA
Name of Type of descriptionof |Date of for resolution |(MDA) working Date of mechanism Action of Timeline
S/n i Phone Email pl issue plai (Days) on case Status of i resolution used redress (Yes/No) Remarks
NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL




Performance tracking

Total number of complaints

Resolved within SLA timeline

Number outside SLA timeline

Percentage of complaints resolved within timeline

0%




